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Executive Summary 

 Individuals over the age of 55 are expected to represent approximately one-third 

of the population by 2030 and control three-quarters of the wealth (Moschis, Bellenger, 

& Curasi, 2003). Because of increased life expectancy older adults have a need for 

financial services to ensure that their assets are adequately managed and provide 

income to support them when they can no longer generate income from employment. 

Many of the elderly, however, have not had extensive experience with financial 

management and may not be financially literate. In addition, a portion of the elderly 

population may also be considered vulnerable because of impaired cognition or 

diminishing mental capacity from dementia-related disorders. These individuals may 

have limited ability to perform routine financial management activities such as bill paying 

or tax preparation. Vulnerable populations include individuals who are not in elderly age 

demographics but nonetheless have diminished capacity to perform routine financial 

tasks. As a result, the elderly and vulnerable populations require access to competent 

and ethical financial services in addition to healthcare interventions to maintain their 

quality of life.  This paper discusses the issues involved in obtaining such financial 

services and those involved in managing the everyday affairs of this population. 

Discussion 

Research examining the general preferences of older adults for various types of 

financial services has determined that the willingness to pay a fee to obtain services 

decrease with age (Moschis, Bellenger, & Curasi, 2003). The resistance to paying a fee 

for financial services may be the result of a conservative financial perspective adopted 



3 

 

by the elderly because of the difficulties with developing new sources of income. The 

conservative perspective among the elderly is demonstrated by an increase in aversion 

to risky investments as age increases. This evidence suggests that the majority of older 

individuals may be reluctant to pay for assistance with routine financial services 

because they are not cognizant of their needs and the value of the services. Vulnerable 

populations with a clearly defined disorder producing diminished mental or physical 

capacity may be in a different situation because of low income. These individuals, 

whether young or old, may not have sufficient funds to pay a fee for financial services 

even if they have a need for the services.  

 The preference for direct assistance with routine financial matters also increases 

with age and particularly among the elderly that are frail and largely confined to their 

homes (Moschis, Bellenger, & Curasi, 2003). The importance of convenience in 

reaching the financial service provider, adequate explanation of services, and direct 

assistance by staff increases with age. These same considerations can apply to 

vulnerable populations that cannot easily perform routine financial tasks.   

 The issue of diminishing mental capacity is particularly significant among older 

individuals because the effects of aging or a dementia-related disorder develop 

gradually (Johns & Krooks, 2005). In many cases, an older individual with difficulties 

performing routine financial tasks such as bill paying or check-book reconciliation 

attempts to conceal the problem from caregivers. In addition, individuals with mild 

cognitive impairment may not be fully aware of the difficulties they have performing 

complex tasks involving financial matters (Okonkwo, et al., 2009). The outcome of the 

failure to adequately perform necessary financial tasks is a waste of the individual's 
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assets through losses such as penalties for failure to pay taxes or overdraft fees. 

Individuals with diminished capacity regardless of their age also have a higher risk of 

financial exploitation by individuals who induce the individual to transfer assets. 

 The marketplace has developed a response to the financial needs of the elderly 

and vulnerable populations through the emergence of accounting and financial 

management firms that provide comprehensive assistance to older individuals with all 

financial matters. These services range from routine tasks such as bill paying and 

checkbook reconciliation to assistance with monitoring investments. The fees 

associated with these types of comprehensive financial services are generally 

reasonable compared to the risk of allowing unqualified persons or even worse allowing 

those with motives for personal gain to have access to these assets. Most reliable firms 

offering these services provide bonding for their employees which further assures that 

the client’s assets will not be improperly used. Older individuals with a need for these 

services, however, may be reluctant to use them because they believe that they are 

capable of managing their own financial affairs despite cognitive impairment. To attract 

a larger number of older individuals, some banks offer value added services such as 

check safekeeping, but these services do not adequately meet the needs of the elderly 

for assistance with routine financial matters.   

 Another approach to fill the financial services needs of the elderly and vulnerable 

populations is to use volunteer or professionals providing pro bono services to 

organizations providing general services to the elderly. The Internal Revenue Service 

operates the Volunteer Income Tax Assistance program to provide tax preparation 

assistance to low-to-moderate income individuals, including the elderly (Clovey & 



5 

 

Oladipo, 2006). Some community centers for the elderly also provide routine financial 

services for seniors relying on volunteers. A difficulty with these low or no cost programs 

is the need for the elderly or disabled individual to access the service away from their 

home. As a result, individuals with physical or cognitive problems may not be able to 

access the services. 

Conclusion 

 The need for professionally managed finances for the elderly and vulnerable 

populations is undeniable. Both the IRS and banks have attempted to help by providing 

fragmented services without any continuity for the client.  Such firms offer a 

comprehensive array of services while assuring that the individual’s assets will be 

safeguarded.  
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